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Since its launch in 1995, Game Face, the first sales, service, and marketing training company in sports, has 
grown into the undisputed leader in developing better prepared, highly professional sport executives through its 
original training programs and activities in search and recruitment. 
 
Founded by Robert Cornilles and supported by a talented team of seasoned experts, Game Face has transformed 
the way organizations go about finding, recruiting, and bettering sales and service personnel. Like an athlete 
groomed by a coach, professionals who experience Game Face services witness a marked improvement in 
organizational productivity and individual success and marketability. 
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15 years…………………………….and counting since our launch  
400+ ………………………………..front offices Game Face has advised 
25,000+……………………………..sports executives Game Face has trained  
11 years………….………………….and counting since the launch of the Search Division  
500+……....………………………....careers launched or advanced by the Search Division  
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First, let’s cover what The Sports Jobs Playbook is not. The Playbook is not a required training class or course 
of instruction, nor does membership satisfy requirements for any type of licensing, certification, accreditation or 
education credentials. We are not certified teachers and we will not supervise or monitor your work or 
application of the proven techniques and insider knowledge shared throughout the Playbook. 
 
What we will do instead is share with you skill development tools to assist you in reaching your goal of 
breaking into sports. 
 
As an “Insider” member, you will receive 24/7/365 access to over 15 hours of Game Face sales and service 
training content delivered through streaming video. This is part of the same sales and service training 
delivered to over 400 front offices and 25,000 sports executives over the last 15 years. Members will have 
access to the resources necessary to develop the very skills the industry is begging for from entry-level hires. 
Diligent review and practice of the information we share will help you learn to speak the same language that 
hiring authorities speak. During interviews, you’ll be prepared and sound like an insider. More than anything 
else, teams want to hire people who understand the business and can hit the ground running. With practice and 
the right information, you’ll have the opportunity to do just that! 
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Game Face provides executive training for professional sports teams on a weekly basis. This 
grants us access into the unique challenges facing our industry, and ensures that the core 

content we deliver is current and relevant.   
 
“Insider” members of the Sports Jobs Playbook receive the same instruction Game Face provides its team 
clients, and the focus of the instruction revolves around developing the sales and marketing skills the industry 
wants.  Topics include: 

 
The First Principle for All Successful Sports 
Franchises  
The universal truth all sports operators need to 
know to run a successful sports property.  
 
Second and Third Principles in Professional 
Sports  
Creating demand for your product when it’s not 
living up to expectations. 
 
“7 Skills to Success” Overview 
The 7 Skills that all sports executives possess as 
they climb the ladder to success. 
�
Skill One:  Building Trust 
The power of relationships to get ahead in sports.  
How 15 seconds may make or break your success. 
 
Skill Two: A Thorough Assessment 
Understanding your fans and corporate partners.  
�
Skill Three:  The Presentation 
Communicating your message effectively to fans 
and clients. 
 
Skill Four: Overcoming Obstacles to your 
Career 
Keys to becoming an industry problem-solver. 

Skill Five: Opening the Doors of Success 
Understanding the secret to progress and prosperity.  
 
Skill Six: True Partnerships  
The Law of Reciprocity and other tips on how to 
enhance connections with long-term partners. 
 
Skill Seven:  Long Term Success 
Successful sports executives know that if you do the 
right things, long enough, consistently, success will 
follow. 
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After 11 years, the Game Face Search Division continues to follow the blossoming careers of the thousands of 
emerging sports professionals who have applied and benefited from our training. We are especially pleased to 
see that our training caters not only to people with diverse backgrounds, but to sports teams and organizations at 
all levels.  The following is a sampling of entry-level success stories over the past few years.  These are 
individuals that gained access to the industry, utilizing Game Face information, principles, techniques and 
guidance: 
 
Note:  Number of hires denoted in parentheses�
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